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Donations Feature 

 

 

 

 

Cash Register Express and Restaurant Pro Express now have a donations feature available with 3 

donation options: “Keep the change donation” by nearest denomination, “Suggested Donation”, and 

“Other Amount” (donation specific). 

 

** To use the Donations Feature, you need to be on CRE/RPE version 12.60510 or higher. ** 
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Setting up the Donations feature using the “Keep the change donation” method: 

 
Select the Manager or 
Options button. 

Enter the administrator 
password (default: 
admin) where applicable. 

 
Select Setup, then Setup 
Screen.  

 

Select the Payment 
Processing tab, then the 
Donations tab. 
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Select the Keep the 
change donation radio 
button and enter a dollar 
amount in the 
Denominations box (in 
our example we will use 
$1.00).  
 
Select the Update button 
and exit out of the 
Options/Manager screen. 

 

Ring up an item and select 
PAY. At the prompt, select 
the first option $0.39 (the 
difference between the 
change amount of the 
Grand Total $0.61 and the 
$1.00 denomination we 
specified earlier). 
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In this example, we will 
close out the sale with a 
cash payment of $2.00. 

 
Note: $0.39 will be the 
donation regardless of the 
amount actually tendered 
as payment. 

 

 

The receipt will reflect the 
itemized donation. 
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This will also show on the 
Detailed Daily Report, 

 

as well as in the Financial 
Summary Report. 
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Setting up the Donations feature using the “Suggested Donation” method:  

 

 

Select the Manager or 
Options button. 

Enter the administrator 
password (default: 
admin) where 
applicable. 

 
Select Setup, then Setup 
Screen. 

 

Select the Payment 

Processing tab, then the 

Donations tab. 
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Select the Suggested 

Donation radio button 

and enter a dollar 

amount in the Suggested 

Donation box (in our 

example we will use 

$1.00).  

Select the Update 

button and exit out of 

the Options/Manager 

screen. 

 

Ring up an item and 

select PAY.  

At the prompt, select the 

first option, $1.00 (the 

suggested donation 

amount). 
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In this example, the 

Grand Total is $1.61, 

plus the $1.00 suggested 

donation for a total 

amount due of $2.61. 

 

In this example, we will 

use exact change and 

cash as the method of 

payment. 

The receipt will reflect 

the itemized donation. 
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This will also show on 

the Detailed Daily 

Report, 

 

as well as in the 

Financial Summary 

Report. 
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Using the “Other Amount” method:  

 

Ring up a sale similar to 

the previous methods. 

When prompted, select 

Other Amount. 

 

Enter a donation 

amount. In our example 

we will use $1.00. 
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In this example, the 

Grand Total is $1.61, 

plus the $1.00 Other 

Amount donation, for a 

total amount due of 

$2.61. 

 

In this example, we will 

close out the sale with 

exact change using cash 

as the payment method. 

The receipt will reflect 

the itemized donation. 

The donation amount 

will also be reflected in 

the Detailed Daily 

Report as well as the 

Financial Summary 

Report. 
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Settung up Donation Notes in Restaurant Pro Express with Table Service (used to describe a donation 

request in conjunction with a donation line on a customer check): 

 

 

Select the Manager or 
Options button. 

Enter the administrator 
password (default: 
admin) where 
applicable. 

 
Select Setup, then Setup 
Screen. 

 

Select the Payment 

Processing tab, then the 

Donations tab. 
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Enter a description or 

prompt in the Donation 

Notes box. In this 

example, we use a 

prompt asking, “Donate 

to the Ted Fund?”. 

Select the Update 

button and exit out of 

the Options/Manager 

screen. 

 

Select a table to open an 

invoice from the table 

layout screen. In this 

example, we will use 

table A1. 
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Ring up an order then 

select the CHECK button 

to print out a customer 

check. 

 

This is how the Donation 

Note and Donation Line 

will appear on the 

customer check. 

 

Note: The Donation 

Note and Donation Line 

will not appear on a 

closed invoice. 
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Important notes concerning the donation feature: 

1. You cannot accept a donation in CRE/RPE without a sale attached to it. You must ring up an 

item and hit pay to receive the donation prompt. 

2. The donations feature is station specific. You must enable it on every station that you want 

prompting for donations. 

3. Donation prompts will not appear for transactions where the Grand Total is less than $0.00. 

(e.g. refunds) 

4. You cannot use EBT to pay for a donation. 

5. You cannot reverse or refund a donation by itself. If there is a mistake in a donation amount 

paid, the whole transaction must be voided and redone. 

6. There are no permissions to restrict an employee from collecting donations in CRE/RPE. 

7. In addition to the receipts, Detailed Daily Report, and Financial Summary Report, donation 

information can also be viewed in the Flash Report and EOD/Daily Close Reprint. 


